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LINKING CLUB & GOVERNING BODY
ACCOUNTS

FREQUENTLY ASKED QUESTIONS

0: WHY WOULD | WANT TO LINK MY
ACCOUNTS?
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sor): WHO-SHOULD LINK ACEQUNTS ?suovor GET STARTED

A: Anyone who needs to complete tasks at both the club and national

governing body level.

0: 1 FORGOT MY PASSWORD, WHAT
SHOULD | DO?

A: Click the “Forgot Username or Password” link to reset or activate your

account. An email will be sent to you allowing you to update this information.

0: 1 DON'T HAVE A NATIONAL GOVERNING
BODY ACCOUNT. HOW DO | GET ONE?

A: If you have any history with the national governing body you will have an
account profile that you can activate using the Forgot Password feature. If
you are a Club Admin, please contact your national governing body for

assistance getting an account. If you are a Team Administrator you will be

able to activate your account once your data has been submitted.
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A: Link your account to the profile with the highest level of access. Once

linked, you will be able to consolidate logins within the national governing

body to quickly access additional accounts.

0: 1 HAVE LINKED THE WRONG ACCOUNT,
HOW DO I FIX THIS?

A: If you have access to the Security tab in the national governing body, you
can clear this linkage and start over. If you do not have access to this page

you can contact support and ask them to clear this on your behalf.

COMPETE AT THE HIGHEST LEVEL

GET SUPPORT >
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